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Abstract: The smart green city project was launched to build various smart green city
models to meet local government conditions and demands. This study aimed to present the
improvement direction and policy point implications of future projects by conducting policy
evaluations and applying importance—performance analysis (IPA) techniques to smart green
city pilot projects. Experts in smart green cities were surveyed using a structured
questionnaire as a sample group. The analysis results showed that improvements such as
strengthening policy objectives, strengthening cooperative governance, and expanding the
business period were derived during the policy implementation process of smart green city
projects. To reflect these improvement needs, the study proposed improvements to the
business plan form, business competition and selection process, business execution
system, business evaluation standards, and budget guidelines. The results of this study
have theoretical and methodological significance, providing a continuous development
direction for smart green city business policies in the future based on theoretical reviews
and empirical analysis results.
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